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PART A
nswer any threefull questions, each corries I0 marks. Marks

a) Discuss the area of application of industrial psychology. (10)

a) Explain the factors affecting individual differences. (5)

b) Evaluate the gender differences in cognitive abilities (5)

a) Discuss any five basic types of emotions and explore the impact they have on (5)

human behaviour.

b) Explain different personality traits

4 a) Classifu and explain the different types of memory.
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PART B
Answer ony threefull questions, each corries I0 marks.

a) Prepare a flow chart depicting the OB system. Explain the details at each level.

b) Explain the factors that influence organizational behaviour.

a) What are the functional areas under Organizational behaviour

b) Explain various disciplines that contribute to Organizational behaviour

a) Sketch the communication process using a block diagram. Explain each element

in communication process.

a) Describe the different barriers which affect tle effective communication process.

b) Explain upward and downward communication with examples.

PART C
Answer anyfourfall questions, each carries l0 marks.

a) Explain the Maslow's Need Hierarchy theory in detail. Draw necessary diagram

to substantiate your answer.

b) Daily exercise is done by Mrs Matilde to lose weight and by Mr. Evaan Airikto

relieve stress. Explain the type of motivation in each case.

a) Explain hygiene factors and motivators in Herzberg's theory of motivation.
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r,','j r.' b) Explainthery-ttsa!.ftaiHovcrviewofExpectancyllcory. (4)

I I a) What ls frC diftr€{ic€$etitv'eon Leademhip & Management? (6)

' b) Differcntide M'"ouOrlogttp. and democratic leadership sfyhi (4)

12 a) Explain the finwtioning of tearns and groups within an organiufkn. (5)

b) Explain the Stncngilr and Weakness of group decision making (5)

13 a) Explain olgurizdional structur€ (5)

b) Differentiate barveen formal edinformal grflp in an organfudim. (5)

14 a) Descrih the types of resistance to change and its implication in an organisation' (10)
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