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Part A

Answer all questions.

.Explain briefly the typical major rule systems for business organisation engaged. in

manufacturing.
Bring out the report elements involved in problem finding.
What is meant by protocol ? Write a note on standard communication protocol.

State some of the examples of apphcatlon of controls come under information processing
control. . “

Briefly explain the matrix of functional sub systems and management activities.

What are the seven major criteria for judging the quality of the decision making.
procedures ?

Bring out the steps in defmmg a proposed mformatlon archltecture in Busmess System
Planning. -

Dlstmgulsh between efficiency and effectlveness What are the factors constitute outputs

and information ? Give a model for ends-means analysis.

(8 x 5 = 40 marks)
Part B

Module I

~Explain the systems concept. What are the uses of Information Technology in strategic level

decision-making. Explain the system approach to problem solving.
Or _
State the different types of networks. State the functions of management and explain the

- uses of MIS in Human Resource Planning and Management. -

Module IT

What are the advantages of Data Base Management system ? State and explain the reasons
for implementing networks by the managers in a manufacturing organisation.

Or

Discuss the various functions of operating systems and explam the different types of Network
topologies. .
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Module I

4. (a) Brmg out the apphcatxon 'of system development life-cycle. D1scuss its stages phases and the
~ feasibility assessment . of hfe-cycle approach Wlth special reference to system development.

' Or
(I;L What is meant by strateglc planmng 2 Discuss the need x.mportanee ‘of mformatmn system
support for strategic planning. . : i e B Y e
' | * Module IV . ' G
5. (a) Bnng out the Ends-means model. Dlscuss the salient elements involved in the development
. process that affect uncertainty and process uneertamty _ \

(b) State and explam the functlons of ﬁnanclal subsystem of an organisation and how mformatxon

system is useful for strateglc declslon-makmg
¢ \

,(4x15.=_60marks) .




