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II. (a)

Answer all Qu'estions'

Describe the term ergonomics with the help of an example'

What can a system designer do to minimize the memory load of a user?

Discuss the four main phases of interaction design process witb the heip of a diagram'

Briefly explain QOC design rationale using an example to illustrate'

what do you mean by the term evaluation? what are the three main goals of evaluation?

Briefly explain the open systems task analysis (OSTA)'

Hor,l effective is the time/space matrix as a tool for clztssifying and analysing group ware?

Briefly explain the term ubiquitous computtng' 
(g x 5 = 40 marks)

write briefly about the text entry devices, posrtioning and pointing devices, and dispiay devices'

Or

ft)Discussthevariousinteractionstylesusedbetrveenauserandthecomputer.

il. (a) Explain in deiaii the importance of usability engineering in software processes' what are the

problems related with usability engineering'

Or

(b) Explain in detaii the principles to suppor'" usability'

W. (a) Write short notes on

(i) GOMS ; (ii) CCT ; (iii) BNF ; (iv) TAG'

(b) write short notes "" 
, ,u rask decomol*""" ; (ii) kr:owledge-based analysis'

(iii) Entity-relation-based analysis'

V. (a) Hcw can rve implement s1'nchronous groupware? Expiain

Or

(b) Write short notes bn : (i) Virtual reaiity ; (ii) Aug'-:mented reaiity ; (iii) information visrralizaticn'

i4 x 15 = 60 marks t


