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Discuss the various types of statistical tools.

i Brieﬂy explain about sampling error.

EXAMINATION, APRIL 2018
Mechanical Engineering
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%z Part A

Answer any eight quesfions.

Briéﬂy explain about quality control.

Wﬁat are the benefits of a cost-of-quaiity méasuring system ?
Discuss the significance of quality circle.

Confer the term ISO9000-14000. :

With neat sketch briefly diséuss the importance of Scatter diagram.
What are the benefits of benchmarking ?

Write short notes on: Sigma chart.

Compai‘e the term accuracy and reliability.

(8 x 5 =40 marks)-

Part B
What effect does employee involvement have on motivation ? Explam the eﬁ'ect in terms of
motivational theory. '
B Orr
Write short no;;es on:
Q) Quality Management. | e Y marks)
(ii) Employee involvémént e R : | (8 marks)

With neat sketch explam the check sheets, defect-locatlon check sheets, tally check sheet and
defect-cause check sheet.

Or : - Turn over
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' 14'. What are the four key documents onFD T Explam the purpose of each document |
. 15, ’Wxth an example gxplam about eontrol U-chart for non-conformmes analysis.
. ‘ = ' ' “or
> 16. Explain the random and assxgnable causes of vanatmn il
17 Explam about Stratlﬁed random samplmg, Clustered samplmg and Selected samplmg

Or -

18. Confer the term:
' G ATL
@) AOQL.

g e (4 x 15 = 60 marks)



