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EIGHTH

part A

Answer any eigfrt quesitions.

Briefly explain about quality control.

What are the benefits of a cost-ofquality measuring system ?

Discuss the significance of quality circle.

Confer the term ISO9000-14000.

with neat'sketch briefly discuss the importance of scatter diagram.

Whet are the benefits of benchmarking ?

Discuss the variou's tlryes of statistical tools.

Writ€ short notes on: Sigma chart.

Compare the terui accuracy and reliability.

Briefly explain about sampling ernor.

Part B

11. What effect does employee involvement have on motivation ? Explain
motivatiorral theory.

Or

Write short notes on :

(i) Quality Management

(ii) Employee involvement.

with neat sketch explain the check sheets, defect-location cheek sheets,
defect-cause check sheet.

L2.

(8x5=-40marks),

the effect in tems of

;: (7 marks)

(8 marks)

tally check sheet and

.Tum over



l.'=-'.-', 
;--' 

.\ :

**
!. '.

? Wn 6€'fpoge of crrft funem"

+s4die&Clu@pd ,&b@Eqgry!E;.,:,.

a ir:,+

,F.:,.;*. ,' ' '

ir-j:ti..t.l ',::1. ,r, i :.': 
;1,,

: :,::r'

'..t:-":i':

'_r:j:'r:l

.:.i:ttr:ji15. Gd.'Ebterln:

-*i---::


