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SDTTH SEMESTER B.TECH. (ENGINEERING) D
EXATYIINATION, APRIL 2Or7

Computer Science Engineering

CS 14 GOLMANAGEMEIYT INFORMATION SYSTEM

T'ime: Three Hours Maximum: 100 Marks

part A

Answer any eight questions.

. Each questian carri.es 5 morks.

1. Explain in detail about the levels of management.

2. Explain why the knowledge of information systems is important for business and identiff frve
areas of information systems knowledge they need.

3. What are the computer resources that are essential for management ?

4. Explain the major trends in communications and how does these trends drive the business today.

5. What are the computer hardware and software needed for management ?

6. Distinguish between MIS and DSS.

7. Explain the concept of Expert System.

8. Explain about Group Decision Support System.

9. Differentiate between information system planning and business system plgnning.

10. Why is it necessary to organize the information before anatyzing ?

(8x5=40marks)

Part B

Answer aII tlw questions.

1. (a) How does an information system accomplish the task of transforming data resources to
information products

Or

(b) Explain the strategic use of information system.

2. (a\ 
.OescriUe 

an application of operational infornation system to business.

Or

(b) Explain thre fiue fundamental database structures that provide end users with quick, €sy
access to infomation stored in databases.
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(4 x 15 =:60 markg)

therfbur aaalytical mdeling tools tlat support decision making proce68.

4. (ai WnatrT;b of critical suooess factors ? Explain then in detail.

,o'
. (b) Write short notes on secrrrity issues of information sJtstens.


