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Part A

Answer all questions.
List the advantages of using systems approach in problem solving.
What is WAN ?
What is a Management Information System ? -

What is critical success factor ?
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What is an extranet ?
(5 x 2 =10 marks)

Part B
Answer any four questions.
What are the different levels of management ? Explai.n with an exa;mple.
Write notes on network topologies commonly used.

Distinguish the application of decision support system and Group decision support system.
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What are the advantages of using in-house software development ?
10. Why is it important for managers to be invelved in information systems planning ?

11. Distinguish expert system and executive suppert system.
' (4 x 5 = 20 marks)

Part C
Answer all questions.

12. (a) Write on the framework for information systems approach.

Or

(b) Describe about the systems and their environment.

Turn over



13.

14.

15.

(a)

(b)
(a)

(b)
(a)

(b)
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Enumerate on the wireless technologies.

Or
Describe the basic components of communication systems.

Elaborate on Transaction processing system.
Or

Discuss on the various kinds of infermation systems and their applications.

Explain on information systems planning.

Or

Describe on the security and ethical issues.
(4 x 10 = 40 marks)



